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he Sarawak Travel App (Sarawak More to Discover app) and Web Portal is the state’s first
ever tourism digital app through a strategic partnership and collaboration by the Ministry
of Tourism, Arts and Culture Sarawak (MTAC), Sarawak Multimedia Authority (SMA) and
University Malaysia Sarawak (UNIMAS) which aims to digitise major components of Sarawak
tourism industry.
The digitalisation of the tourism industry aspires to allow seamless travel experience for both
domestic and international tourists during their visit in Sarawak. Using the technological
features of Augmented Reality (AR) and Virtual Reality (VR), this app provides all necessary
travel information, allowing users to easily navigate their way through the unique experiences
available in Sarawak.

GOOGLE PLAY

APP STORE

Visitors to Sarawak will be able to customize their trip and stay in each city of Sarawak
according to four categories --- to go, to stay, to eat and to shop. The app allows visitors to
quickly plan and organise their chosen itineraries systematically and cost-effectively.
In short, the Sarawak Travel App and Web Portal is a one-stop service app which allows
travellers to enjoy a hassle-free and relaxing visit to Sarawak as they can manage all their needs
using one app. Rest assured that every visitor will find all the necessary information with a
simple tap of the screen, anywhere, anytime through www.sarawak2discover.com.

PORTAL
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STRATEGIC PLANNING RETREAT 2020
Tourism is an important pillar of Sarawak’s economy. Therefore, the Ministry of
Tourism, Arts and Culture Sarawak (MTAC) had identified several important key
focus initiatives that can bring Sarawak’s tourism, arts and culture to a higher level in
2020 besides continuing branding, promotion and marketing initiatives through Visit
Sarawak Campaign. These include Sarawak Tourism Master Plan, Travel App and
Web Portal, free city electric buses, regional tourism satelite account for 2020 and so
on. A Strategic Planning Retreat 2020 was organised from 17 to 19 January 2020 at
Damai Beach Resort to chart the way forward and action plan for 2020.

CERTIFICATE PRESENTATION CEREMONY RSTG
TRAINING IN MIRI
A 4-months course of Regional Specific Tourist Guide (RSTG)
training was organized by the Ministry of Tourism, Arts and Culture
Sarawak (MTAC) in collaboration with Ministry of Tourism, Arts
and Culture Malaysia (MOTAC) and SATT College from 12 August
to 13 December 2019. Tourist guide plays a very important role
from the arrival till the departure of visitors. Due to the shortage of
tourist guides in Sarawak, this course aimed to train more tourist
guides. A well-trained tourist guide is important to boost tourism
and enhance the efficiency of the Sarawak tourism industry service’s
delivery. Visitors would be assured of accurately informed tourism
destinations and products during their visit to Sarawak. Certificates
were presented by Yang Berhormat Datuk Haji Abdul Karim Rahman
Hamzah, Minister of Tourism, Arts and Culture Sarawak to all those
who has successfully passed the final examination.
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THE RETURN OF NIAH SKELETAL COLLECTION
--- LONG JOURNEY HOME
After 50 years abroad, the Niah skeletal collection from Niah Caves
which has been taken to the University of Nevada, Las Vegas for
research purposes since 1960s has finally arrived home safely on 4
March 2020. 122 fragments of 40,000-year-old Gua Niah prehistoric
human bones were received at the MasCargo facility and the bones
would be displayed at the Sarawak Museum. One of the reasons
why Sarawak has become a popular tourist destination to visit is
because of its rich heritage. These ancient human remains shall
become a major attraction for visitors especially for archaeologists
when the new Borneo Cultures Museum is open to the public.

SITE INSPECTION AT FORT MARGHERITA
Yang Berhormat Datuk Haji Abdul Karim Rahman Hamzah, Minister
of Tourism, Arts and Culture Sarawak has made an inspection on the
riverfront beautification project stretching from Kampung Boyan to
Fort Margherita on 22 May 2020. The project has resumed after the
Movement Control Order (MCO) due to Covid-19 pandemic has
been lifted. The overall project cost is RM24 million which included
a cascading fountain, traditional English tea house, a walkway with
railing (from Kampung Boyan to Fort Margherita and from Fort
Margherita to Darul Hana Bridge), and beautification of Pengkalan
Sapi. After the beautification works are completed, the facilities
especially the Traditional English Teahouse being set at the riverfront
along Kampung Boyan to Fort Margherita would become the next
attraction to the visitors of the city.

DIALOGUE SESSION WITH TOURISM INDUSTRY
PLAYERS - SARAWAK REOPENS FOR TOURISM
This is the first official dialogue session with the Sarawak tourism
industry players and relevant agencies since the Movement Control
Order (MCO) was imposed on 18 March 2020. The objective of this
dialogue which was held on 22 June 2020 was to engage with industry
players on the way forward for Post-Covid19 Sarawak’s Tourism as
we reopen for business. Tourism is one of the important pillars of
Sarawak's economy. Due to the enforcement of movement restriction
and border control, it has caused decline in travel and leisure.
Therefore, various assistance packages and initiatives were announced
by the Federal dan State to help tourism industry to gradually pick up
post-Covid19. The new tagline campaign of “Rediscover Yourself in
Sarawak” is aimed to reach out to the domestic market.
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SESSION ENGAGEMENT MOTAC AND MTAC WITH
INDUSTRY PLAYERS
The second official engagement session organised by the Ministry
of Tourism, Arts and Culture Malaysia (MoTAC) and the Ministry
of Tourism, Arts and Culture Sarawak (MTAC) with the Sarawak
tourism industry players after Recovery Movement Control Order
(RMCO) period was held on 27 June 2020 to discuss ways to synergise
efforts between both ministries and agencies to restore the tourism
industry. The Federal Ministry of Tourism, Arts and Culture Malaysia
(MoTAC) briefed the tourism industry players on the Recovery Plans
followed by engagement session with the Minister of Tourism, Arts
and Culture Malaysia, Yang Berhormat Dato Sri Hajah Nancy Shukri.

LAUNCHING OF BECCARI DISCOVERY TRAIL
The Beccari Discovery Trail was launched on 25 July 2020 at the Sri
Maha Mariamman Hindu Temple in Kampung Matang. It is the latest
attraction to visit, especially for nature and history enthusiasts. The
launch of the nature trail marked the centenary of the death of Italian
explorer and botanist Odoardo Beccari, who came to Sarawak in the
19th century. Beccari published over 150 scientific papers and work
on palms in Matang which earned him the reputation as a world
specialist. The forest at Matang is also recognized as one of the richest
palm habitat in the world with nearly 100 species identified. The 3.2
KM trail up the hillside is mostly tar-sealed and follows the route
of the old track from Kampung Matang to the site of Beccari's field
house where he spent a year studying the trees, insects and fungi.

THIRD TOURISM MASTERPLAN 2020
Tourism industry plays an important role in the State's economic
development. The industry is one of the biggest contributors to the
State's Gross Domestic Product (GDP) which generated RM 11.57
billion tourism receipt and accounted for 8.92% of the state's GDP in
2019. Unfortunately, the outbreak of Covid-19 globally has resulted in
unprecendented severe impact on tourism industry worldwide due to
movement restriction for travel and leisure. Therefore, the Third Tourism
Masterplan for 15 years (2020-2035) is to timely to develop Sarawak as
one of the preferred tourist destinations through destination branding
and development of key pillars of visitation by bringing new business
models and strategies for both demand and supply side of tourism
industry. Besides that, the masterplan is guided by Sarawak's Tourism
Aspiration of Sarawak Economic Action Council (SEAC) that "Sarawak
by 2030 will be a leading destination for eco-tourism and business events
in ASEAN Region".
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OFFICIAL OPENING OF SARAWAK CRAFT COUNCIL
OFFICE, GALLERY AND RETAIL OUTLETS
Sarawak Craft Council's (SCC) new office, gallery and retail outlets
were officially opened at the Sarawak Steamship Building, Kuching
Waterfront on 9 September 2020. Handicrafts, arts and culture
plays an important part in tourism industry development. Kuching
was declared by the World Craft Council as a World Craft City in
2018. The award recognizes Kuching's and Sarawak's rich diversity
of traditional handicrafts in the form of beads, textile, natural fibers,
ceramics and wood. The unique arts, culture and skills in making
these intricate handicraft products with distinctive unique motifs and
features of Sarawak should be preserved and sustained for our future
generation.

LAUNCHING OF “KUCHING OLD BAZAAR”:
CULTURAL MAPPING AND TOURISM PROMOTION
PROGRAMME
Kuching Old Bazaar: Cultural Mapping and Tourism Promotion
Programme is an initiative led by Kuching Old Market Community
Association and supported by the Ministry of Tourism, Arts and
Culture Sarawak. This programme was launched by Yang Berhormat
Datuk Haji Abdul Karim Rahman Hamzah, Minister of Tourism,
Arts and Culture Sarawak on 1 October 2020. It was one of the first
trading centres in Sarawak which has more than 100 years of history.
Being at the centre of old Kuching district, there are rapid changes
in recent years with old traditional trades slowly disappearing. As a
result, preserving and conserving the tradition and heritage by cultural
mapping, branding and heritage events is very important to attract
back visitors to the city centre.

LAUNCHING OF MTAC'S INTEGRITY WEEK
Ministry of Tourism, Arts and Culture Sarawak launched their
integrity week on 23 October 2020 to inculcate the importance of
integrity in the Ministry. Integrity and accountability are necessary
attributes that must exist in all public servants, in carrying out
their duties and responsibilities. Corruption is a threat to any
organisation including the Ministry of Tourism, Arts and Culture
Sarawak. Corruption that does not only destroy individuals, but
can also destroy the country. Therefore, strong integrity would
help to prevent corruption, misappropriation of authority and
abuse of power. Integrity pledge, workshop on corruption risk
management, whitleblowers’ policy, no gift policy and integrity kit
are part of the programme to strengthen the awareness of integrity.
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NEW INTAKE OF REGIONAL SPECIFIC TOURIST
GUIDE (RSTG) TRAINEES 2020
The RSTG course organized by the Ministry of Tourism, Arts and
Culture Sarawak in collaboration with the Ministry of Tourism, Arts
and Culture Malaysia (MoTAC) and SATT college aimed to address
the shortage of tourist guides in Sarawak. This move is to further
boost tourism and to enhance efficiency of the Sarawak tourism
industry’s service delivery. A total of 21 participants had registered for
the course which commenced on 12 October 2020. Ministry has also
collaborated with Yayasan Sarawak to provide financial assistance in
the form of loans for those who are interested to pursue this course
but faced difficulty in financing. The course will ensure more licensed
tourist guides are available in Sarawak to prepare for the return of
visitors and tourists in the coming year.

LAUNCHING OF PANDEI E-PELANCONGAN
COURSE
The newly launched “E-Pelancongan” course on 5 November 2020
is an e-learning portal for industry players and the communities
who are interested in the tourism industry and business events. The
e-learning course was put up by the Ministry of Tourism, Arts and
Culture Sarawak in collaboration with the Pustaka Negeri Sarawak,
Sarawak Tourism Board (STB) and Sarawak Convention Bureau.
E-Pelancongan modules are formulated to support online learning,
which is very much in line with the global digital trend as well as
the state government's emphasis on digital economy. By participating
in this course, participants will get to know more information about
Sarawak and help to increase knowledge about the types of tourism
that can be developed in Sarawak.

SARAWAK MUSIC ARTISTS AWARDS 2020
The Sarawak Music Artists Awards 2020 was held on 4 November
2020 in Kuching and brought together a total of 39 local veteran
singers, composers, lyricists and musicians in various categories,
namely Legend Star Award, All Time Favourite Award, The Band
Award, Rising Star Award, Permata Kenyalang Veteran Award,
Cahaya Kenyalang Veteran Award, Mutiara Kenyalang Veteran
Award and Golden Kenyalang Award. The inaugural event, organized
by the Ministry of Tourism, Arts and Culture Sarawak together with
the Malaysian Arts and Culture Practitioners Association (MACPA)
aimed to give the highest recognition for the talent, contribution,
sacrifice and services of Sarawak music artists in the 50’s, 60’s and
70’s who have glorified the name of Bumi Kenyalang in the country
and also on the world stage.
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CLOSING CEREMONY OF PROGRAM TOURISM
AWARENESS AT TELANG USAN DISTRICT
A 2-days Program Tourism Awareness was held from 10 to 11
December 2020 at SJK Hall (C) Kee Tee, Long Lama, Miri. The
program aimed to provide exposure to the local community in Telang
Usan District on the opportunities to get involved in the tourism
industry and also provide awareness on career opportunities in the
tourism industry. Besides, the program also raise awareness of the
community to be more concerned about natural resources as well
as heritage and culture by preserving flora and fauna, culture and
traditions of tribes to ensure sustainable tourism development. The
beauty of nature and the uniqueness of the Orang Ulu ethnic group
here has great potential for ecotourism as well as community-based
tourism.

LAUNCHING OF THE LAST RING LADIES MURAL
The Last Ring Ladies Mural is the largest mural art in Kuching
which was supported by the Ministry of Tourism, Arts and Culture
Sarawak and Padawan Municipal Council. The painting started
on 30 June 2020 and was completed on 30 September 2020. These
traditional Semban ladies are being featured with their Ruyank’ng and
Rasunk’ng which embodies the distinctive culture of the Bi’embhan
(a sub-ethnnic of Bidayuh from Ulu Bengoh) in Sarawak. Ruyank’ng
and Rasunk’ng are the copper coiled rings worn respectively on
the forearms and calves. It has become part of the daily dress up
which also symbolizes beauty and nobility. The mural art will help
to promote tourism of Padawan as it is strategically located on the
wall of a building facing the main Kuching-Serian road. It will be as
though the Bidayuh Ring Ladies are welcoming visitors to the area.

WORLD CRAFT COUNCIL ASIA PACIFIC EXCELLENT CRAFT AWARD CEREMONY 2020
Mr. Abot Gudang and Ms. Sandra Trinata made Sarawak proud
after they won the Excellent Crafts Awards from the World Crafts
Council Asia Pacific during the recent 39th General Assembly
hosted in Tashkent, Uzbekistan. Both of them were awarded for
their creative and beautiful masterpiece entitled “The Glow Tree
of Life”. Besides that, they used the “tikar gelasah”, which is a type
of floor mat commonly made by the Bidayuh weavers in Serikin,
plus a combination of Orang Ulu motifs painted on the rattan mat
using glow paints as their masterpieces. Meanwhile, the Ministry
of Tourism, Arts and Culture Sarawak has and will come up with
short term programmes to speed up the recovery of the handicraft
sector which are online marketing cluster, production upskilling and
production cluster.
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MTAC APPRECIATION DINNER 2020
The Ministry of Tourism, Arts and Culture Sarawak has organised an
Appreciation Dinner on 18 December 2020 to show its appreciation
to the MTAC team who have worked hard to ensure effective policy
formulation, organizational management, good governance practices
as well as engagement with the industry players during this pandemic.
The pandemic of Covid-19 has bring a huge impact especially to the
tourism industry players. Throughout the Covid-19 pandemic crisis,
Ministry has acted swiftly to assist in the tourism industry's recovery
involving all its agencies including Sarawak Tourism Board, Sarawak
Convention Bureau, Sarawak Museum Department, Sarawak Arts
Council and Sarawak Craft Council.

SARAWAK NEW YEAR COUNTDOWN 2021
Despite the Covid-19 pandemic, Countdown 2021 was organised
under the watchful eye of necessary Standard Operating Procedures
(SOPs). This year the Ministry hosted the New Year Countdown
2021 on 31 December 2020 at Stadium Perpaduan, Petra Jaya with
only 1,000 invited guests. The event started at 8pm, and featured
entertainment performances by local artists and a fireworks display
outside the stadium. Dayang Nurfaizah was one the main performers
during that night. The celebration and fireworks were aired live
through TV Sarawak (TVS) and Sarawak Public Communication
Unit (UKAS)'s Facebook and Youtube. Meanwhile, one of the main
objectives of the Countdown 2021 was actually to appreciate and
thank the frontliners for their sacrifice and contribution to the people
especially during this difficult moment.
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