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VISITORS’ PROFILES AND 
CHARACTERISTICS 2018

 

Female 
39% 

Male 
61% 

Married/ Defecto 

• 66.9% 
Single 

• 31.9% 
Divorce 

• 0.7% 
Widow/ widower 

• 0.5% 

Source: Tourism Satellite Account – Departing Visitor Survey (DVS), 2018.  

≥59 12.0% 

51-58 11.1% 

43-50 16.2% 

35-42 22.4% 

27-34 26.9% 

18-26 11.4% 

• 24.4% Management/Administration  

• 15.6% Businessman 

• 13.3% Retired 

• 10.0% Housewife 

• 8.3% 
Teacher / 
Lecturer 

• 29.4% 
Others 

 

Source: MTACYS, Tourism Satellite Account - Departing Visitor Survey (DVS), 2018.
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SARAWAK VISITORS’ AVERAGE LENGTH OF STAY AND
 MAIN ACTIVITIES 2018

ACTIVITIES PARTICIPATED BY VISITORS 2018

Source: MTACYS, Tourism Satellite Account – Departing Visitors Survey (DVS), 2018.
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MAJOR ATTRACTIONS PREFERRED
BY VISITORS 2018
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TOP 10 COUNTRY VISITOR ARRIVALS 2018

Source: Immigration Department Sarawak (IDS), 2018.

Source: MTACYS, Tourism Satellite Account – Departing Visitors Survey (DVS), 2018.
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RM7.95 bilion

-7.45%

Source: Immigration Department Sarawak (IDS), 2018. Source: Immigration Department Sarawak (IDS), 2018. 
	 State Planning Unit (SPU), 2018. 
	 MTACYS, Tourism Satellite Account – Departing Visitors 
	 Survey, 2018.

Source: Immigration Department Sarawak (IDS), 2018.

Source: MTACYS, Tourism Satellite Account – Departing Visitors Survey (DVS), 2018.
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MONTHLY VISITOR 
ARRIVALS TO

SARAWAK  2018

Source: Immigration Department Sarawak (IDS), 2018

Source: Immigration Department Sarawak (IDS), 2018. Source: Immigration Department Sarawak (IDS), 2018.
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TICKETS

AIRPLANE
PASSPORT

Sarawak
   Visitor
   Arrivals 
        2018

Source: Immigration Department Sarawak (IDS), 2018. Source: Immigration Department Sarawak (IDS), 2018.
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COMPARISON ARRIVALS BY MODE OF 
TRANSPORTS INTO SARAWAK 2018

Source: Malaysia Airline Berhad, 2018.
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Source: Malaysia Airline Berhad, 2018. Source: MTACYS, Tourism Satellite Account – Outbound Tourism Survey (OTS), 2018.

OUTBOUND TOURISTS PROFILE 2018



13 Source:  Tourism Satellite Account – Outbound Tourism Survey (OTS), 2018 - MTACYS. 

OUTBOUND TOURISM 2018

Source: MTACYS, Tourism Satellite Account-Outbound Tourism Survey (OTS), 2018.
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Source: Immigration Department Sarawak ( IDS), 2018.

Nationality 2016 2017 2018
Australia 4 7 7
Austria 1

Bangladesh 4 4
British (Gbr) 7 11 15

Brunei 1 2
Canada 5 2
China 23 41 27

German 1 4
Hong Kong (Sar) 1 1

India 4 2 4
Indonesia 5 11 1

Ireland 1
Jepun 1 2 3
Korea 9 7 3

Netherlands 2 1
Norway 1
France 2 1

Saudi Arabia 1
Singapore 10 16 7

Taiwan 17 13 13
Usa 3 1 5

Afganistan 1 1
Pakistan 2 6
Finland 1

South  Africa 1
Myanmar 2

The Philippines 3 5
Sweden 1
Greece 1

Denmark 1
Thailand 1

Italy 1
Brazil 1
Total 101 135 106
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Source: Ministry of Tourism And Culture Malaysia (MOTAC), 2018. 
	 Malaysia Association Hotel (MAH), 2018.
	 Tourism Malaysia, 2018 .

Source: Ministry Of Tourism And Culture Malaysia (MOTAC), 2018. 
              Malaysia Association Hotel (MAH), 2018. 
             Tourism Malaysia, 2018 . 

5 Star 

7 

1,799 

4 Star 

16 

3,774 

3 Star 

30 

3,757 

2 Star 

24 

1,865 

1 Star 

18 

1,115 

3 
Orchid 

28 

1,240 

2 
Orchid 

39 

958 

1 
Orchid 

29 

611 

Total 

191 

15,119 

RATING 

NUMBER OF REGISTERED HOTELS 
BY CLASSIFICATION 2018

AVERAGE OCCUPANCY OF 
HOTELS IN SARAWAK 

2017 
• 53.78% 

2018 
• 50.3% 

LENGTH OF 
STAY  2 Days  599,985   599,812  

 
4,069,647  

 
4,421,786  

2016 2017

SARAWAK HOTEL GUESTS 

Foreigner Guests Domestic Guests
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SARAWAK CRUISE
PASSENGER 
STATISTICS

2018

Source : Shipping Agents & Shorex Operators, 2018 .
	 Immigration Department Sarawak (IDS), 2018.
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Sarawak 
Homestay 
Operators 2018

Source: Ministry of Tourism And Culture Malaysia (MOTAC), 2018.
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Source: Ministry of Tourism and Culture Malaysia (MOTAC), 2018.

HOMESTAY VISITORS AND 
RECEIPTS  

Source:  Ministry of Tourism and Culture Malaysia (MOTAC), 2018. 

Domestic, 
26,135 

Foreign, 
5,004 

Domestic,  
27,150  

Foreign,  
6,463  

2018 

2017 

• 33,613 

Total Visitors 

• RM4,348,488.81 

Homestay 
Receipts 

• 31,139 

Total Visitors 

• RM3,840,393.40 

Homestay 
Receipts 
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Source: Sarawak Forestry Corporation (SFC)/Forest Department, Sarawak, 2018.

142,996 

14.66% 

Foreigner 

398,635 

-16.16% 

Domestic 

National 
Parks Visitor 
Arrivals 
2018 

Source: Sarawak Forestry Corporation (SFC)/Forest Department, Sarawak, 2018. 
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Source: Sarawak Forestry Corporation (SFC) /Forest Department,
	  Sarawak, 2018.

FOREIGN VISITOR ARRIVALS TO  
NATIONAL PARKS

 

2018   
Na onal Park 2017 2018 Growth % 

Bako Na onal Park 35,304  40,832 15.66 
Gunung Mulu Na onal 
Park 15,903  15,850 -0.33 

Niah Na onal Park 4,660  6,210 33.26  

Lambir Hills Na onal Park 2,807  2,450 -12.72 

Similajau Na onal Park 1,158  1,823 57.43 

Kubah Na onal Park 3,721  4,873 30.96 

Gunung Gading Na onal 
Park 2,398  3,491 45.58 

Batang Ai Na onal Park 36  33 -8.33 

Matang Wildlife Centre 3,546  4,434 25.04 

Semenggoh Nature 
Reserves  37,881  43255 14.19 

Loagan Bunut Na onal 
Park 28  42 50.00 

Tanjung Datu Na onal Park 389  599 53.98 

Wind Cave Nature 
Reserves 4,203  5,150 22.53 

Talang Satang Na onal 
Park 624  514 -17.63 

Fairy Cave Nature Reserves 6,551  7,118 8.66 

Santubong Na onal Park 3,058  3,828 2

1 2 100.00
Sama Jaya Nature Reserves 2,449 2,492 1.76

5.18 

Total 124,717  142,996 14.66 
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Source: Sarawak Forestry Corporation (SFC) /Forest Department, 
	 Sarawak, 2018.

DOMESTIC VISITOR ARRIVALS TO 
NATIONAL PARKS 2018   

Na onal Park 2017 2018 Growth % 

Bako Na onal Park 22,719 22,964 1.08 

Gunung Mulu Na onal Park 7,827 5,815 -25.71 

Niah Na onal Park 23,546 20,226 -14.10 

Lambir Hills Na onal Park 12,577 9,360 -25.58 

Similajau Na onal Park 13,256 9,652 -27.19 

Kubah Na onal Park 18,712 14,011 -25.12 

Gunung Gading Na onal 
Park 17,044 15,707 -7.84 

Batang Ai Na onal Park 76 10 -86.84 

Matang Wildlife Centre 30,707 32,438 5.64 

Semenggoh Nature Reserve  50,182 45,983 -8.37 

Loagan Bunut Na onal Park 260 382 46.92 

Tanjung Datu Na onal Park 933 963 3.22 

Wind Cave Nature Reserve 22,364 18,193 -18.65 

Talang Satang Na onal Park 191 189 -1.05 

Fairy Cave Na onal Reserves 24,020 17,729 -26.19 

Santubong Na onal Park 20,109 22,216 10

Maludam National Park 137 50 -63.50

Sama Jaya Nature Reserves 210,836 162,747 -22.81

.48 

Total 475,496 398,635 -16.16 
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Source: Sarawak Cultural Village (SCV), 2018.
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Source: Sarawak Convention Bureau (SCB), 2018.

2018



24

Source: Sarawak Museum Department (SMD), 2018. 
	 Dewan Bandaraya Kuching Utara (DBKU), 2018.

No Museum 
Visitor Arrivals (Year) 

2017 2018  Growth % ∆ 

1 Sarawak Museum  127,027 - - 

2 Chinese Museum 37,715 70,843 87.84 

3 Islamic Museum 15,489 26,243 69.43 

4 Limbang Museum 6,085 6,526 7.25 

5 Baram Museum 21,177 9,492 -55.18 

6 Niah Museum 15,654 14,973 -4.35 

7 Fort Margherita 24,182 19,187 -20.66 

8 Tex le Museum 22,092 30,103 36.26 

9 Petroleum Museum 19,918 26,046 30.77 

10 
Natural Historical 
Museum 29,241 48,471 65.76 

11 Art Museum 84,698 35,111 -58.55 

12 Cat Museum 84,233 71,434 -15.19 

13 Warisan Sri Aman 14,704 10,506 -28.55 

Total 502,215 368,935 -26.54 

VISITOR ARRIVALS 
TO SARAWAK MUSEUM 
2018 
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Source: Sarawak Tourist Guide Association (SkTGA), 2018.

LICENSED TOURIST GUIDE 2018

LICENSE RSTG 148

TOURIST GUIDE BY LANGUAGES 2018

 

Tourist Guide Language/s 

English 

Bahasa Melayu

Mandarin 

English + Bahasa Melayu

English + Bahasa Melayu + German 

English + German 

English + Mandarin 

English + Mandarin + Cantonese 

Mandarin + Cantonese 

Bahasa Melayu  + Mandarin 

English + Bahasa Melayu + Mandarin 

Mandarin + Japanese  

German 

Total of Tourist Guide 

53 

16 

34 

23 

1 

1 

9 

1 

1 

1 

4 

1 

3

Source: Licensing Department, Ministry of Tourism and Culture Malaysia 
	 (MOTAC), 2018.
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NUMBER OF ACTIVE LICENSED TOUR
AND TRAVEL AGENCIES 2018

Source: Sarawak Tourist Guide Association (SkTGA), 2018.

Source: Licensing Department, Ministry of Tourism and Culture Malaysia 
	 (MOTAC), 2018.
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INTERNATIONAL FLIGHT ROUTES TO SARAWAK

M A L A Y S I A

C H I N A

THAILAND

HONG KONG

VIETNAM

PHILIPPINES

SINGAPORE
SARAWAK

SABAH

KALIMANTAN
SUMATERA

SULAWESI

I N D O N E S I A

Kuching

Pontianak
Singapore

Bintulu

Haikou

Shenzhen

Miri

Bandar
Seri Begawan

Palembang

Kuala Lumpur

Jakarta

BURMA

 Singapore                  Kuching           

 Singapore                  Bintulu

 Singapore                  Miri

Pontianak                  Kuching

Pontianak                   Miri

Bandar Seri Begawan                   Kuching

.... ....

.... ....

.... ....   

.... ....  

.... .... 

.... ....

1 2

3

Haikou                  Kuching.... ....  5

Shenzhen                  Kuching.... ....  6

BRUNEI
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DOMESTIC FLIGHT ROUTES TO SARAWAK
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* Flight Frequency is extracted from Airlines website and subject to change. 
Please refer to individual Airlines website for the latest update.

INTERNATIONAL FLIGHTS TO SARAWAK
 

No Sector/Route Airlines Venue

1 Singapore – Kuching Malaysia 
Airlines 5 times weekly

2 Singapore – Kuching AirAsia 12 times Weekly

3 Singapore – Miri AirAsia 14 times weekly

4 Singapore – Bintulu AirAsia 4 times (suspended)

5 Singapore - Kuching Scoot Airlines 14 Times Weekly 
(Launched on  29 Oct 2017)

6 Shenzhen - Kuching AirAsia 3 times weekly (Suspended 
on 28 Feb 2019

7 Pontianak - Kuching AirAsia 7 times weekly 

8 Pontianak - Kuching Wings Air 7 times weekly 
(Launched on 24 Jan 2018)

9 Pontianak – Miri Wings Air 7 times weekly 
(suspended)

10 Brunei – Kuching Royal Brunei 4 time weekly 
(launched on 28 Dec 2018

11 Haikou – Kuching Malindo Air 4 times weekly 
(Launched on 17 Jan 2019)

12 Pontianak – Kuching Xpress Air 4 times Weekly 
(suspended on 1st Feb 2018)

13 Pontianak – Miri Xpress Air 4 times weekly 
(suspended on 1st Feb 2018)
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* Flight Frequency is extracted from Airlines website and subject to change. 
Please refer to individual Airlines website for the latest update.
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* Flight Frequency is extracted from Airlines website and subject to change. 
Please refer to individual Airlines website for the latest update.



32

* Flight Frequency is extracted from Airlines website and subject to change. 
Please refer to individual Airlines website for the latest update.

D O ME S T IC  F L IG H T S  T O  S A R A WA K

* Flight Frequency is extracted from Airlines website and subject to change.  Please 
refer to individual Airlines website for the latest update.

INT E R NAT IO NAL  F L IG H T S  T O  S A R A WAK    

Sector

• Haikou - Kuching

Frequency

• 4 times weekly

Sector

Kuala Lumpur – Kuching

Kota Kinabalu – Kuching

Frequency

21 times weekly

8 times weekly

Sector

• Singapore - Kuching

Frequency

• 14 times weekly

INTERNATIONAL FLIGHTS TO SARAWAK

DOMESTIC FLIGHTS TO SARAWAKD O ME S T IC  F L IG H T S  T O  S A R A WA K

* Flight Frequency is extracted from Airlines website and subject to change.  Please 
refer to individual Airlines website for the latest update.

INT E R NAT IO NAL  F L IG H T S  T O  S A R A WAK    

Sector

• Haikou - Kuching

Frequency

• 4 times weekly

Sector

Kuala Lumpur – Kuching

Kota Kinabalu – Kuching

Frequency

21 times weekly

8 times weekly

Sector

• Singapore - Kuching

Frequency

• 14 times weekly
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MEDICAL TOURISM 
INDICATORS 2018

Source: Malaysia Healthcare Travel Council, MHTC – Informatics, 2018.

Average Spending (RM) 

RM6,632.62  
per pax 

RM12,530.78  
per pax 

RM2,794.13  
per pax 

Length of Stays 
(Days) 

3.8 

Duration of 
Treatment (Day) 

2 
Non- 

Surgery 

Surgery 

Overall 

Source:  Medical Tourism Survey, 2017 

Indicator 

Visitors 

Revenue 
(RM Mil) 

2014 

30,200 

42.48 

2015 

44,400 

40.59 

2016 

37,400 

48.21 

2017 

44,700 

60.50 

2018 

48,900 

67.10 

Healthcare  Visitors and Revenue 2014 - 2018 

Top 10 Country of Origin based on Healthcare Visitors and Revenue 2018 

Country of Origin 
Indonesia 

China 
Myanmar 

The Philippines 
India 

United Kingdom 
Brunei  

Australia 
United States 

Singapore 

Visitors 
41,000 
3,400 
900  

1,100 
800 
400 
300 
400 
300  
300  

Revenue  
(RM Million) 

60.30 
3.10 
0.80 
0.60 
0.60 
0.50 
0.40 
0.30 
0.30 
0.20 
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SARAWAK ARTS COUNCIL
ACTIVITIES 2018

Source: Sarawak Arts Council, 2018.
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Source: Kraftangan Malaysia, 2018.

REVENUE (RM)

RM30.1 
Million

TOTAL RETAILERS

130

ACTIVE 
PRODUCERS

915

SARAWAK CRAFT 2018

REVENUE (RM)

RM594,800

TOTAL OF 
PROGRAMS

22

ACTIVE 
PRODUCERS

176

HANDICRAFT 
INDUSTRY 2018
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Source: Sarawak Sport Corporation, 2018.

VISITOR ARRIVALS TO SARAWAK
SPORTS CORPORATION AND
RECEIPTS 2018 

VISITOR ARRIVALS TO SARAWAK
SPORTS CORPORATION AND
RECEIPTS 2018 



37

 INTERNATIONAL SPORTS
EVENTS IN SARAWAK 2019

4

5

Source: Sarawak Sport Corporation, 2019.
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Source: Ministry of Tourism, Arts, Culture, Youth & Sports Sarawak 
	 (MTACYS), 2019.
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Source: Sarawak Convention Bureau, 2019.

CALENDAR OF BUSINESS EVENTS IN SARAWAK 2019
Topic Date Venue

12th National Mandarin Life Insurance & 
Financial Planning Summit 2019

10 - 11 
January Imperial Hotel, Miri, Sarawak

The 27th Asian-Pacific Weed Science Society 
Conference 2019

9 March - 9 
June

Riverside Majestic Hotel, 
Kuching, Sarawak

The 35th International Conference on Natural 
Products 2019 (ICNP 2019) 26 - 28 March Hilton Hotel Kuching, Sarawak

International Conference On Materials 
Technology And Energy 2019 23 - 24 April Curtin University Sarawak, Miri, 

Sarawak
8th Association of Southeast Asian Pain Societies 
(ASEAPS) Congress, Malaysia 2019 11 - 14 April Pullman Kuching, Sarawak

8th International Conference on Bioprocessing 
(IBA-IFIBiop 2019) 1 - 5 May Imperial Hotel Miri, Sarawak 

1st Borneo Specialty Coffee Summit And 
Exhibition 2019 

4 June - 4 
July

Old Court House, Kuching, 
Sarawak

2019 Annual Scientific Meeting of College of 
Pathologists Academy of Medicine Malaysia 27 - 28 June Riverside Majestic Hotel, 

Kuching, Sarawak

7th International Conference on Smart 
Computing and Communications 2019 28 - 30 June Curtin University Miri, Sarawak, 

Malaysia 
13th Asia Pacific Orchid Conference and Show 
(APOC) 2019 24 - 27 July Borneo Convention Centre 

Kuching (BCCK)
22nd Family Medicine Scientific Conference 
2019

31 July - 2 
August

Borneo Convention Centre 
Kuching (BCCK)

24th International Kodaly International 
Symposium 2019 5 - 9 August The Waterfront Hotel, Kuching, 

Sarawak
Congress of the Pacific Association of Quantity 
Surveyors - PAQS 2019 

23 - 27 
August Pullman Kuching, Sarawak 

1st UNIMAS International Nursing Students' 
Conference in conjunction with the 10th 
International Nursing Students' Forum 2019

3 September 
- 3 October

DeTAR Putra, UNIMAS, Kota 
Samarahan, Sarawak

2019 JCI Malaysia Ten Outstanding Young 
Malaysians

14 - 15 
September

Borneo Convention Centre 
Kuching (BCCK)

Asian Bird Fair (ABF) 2019 27 - 30 
September

The Waterfront Hotel, Kuching, 
Sarawak

6th Movement, Health and Exercise Conference 
and 12th International Sports Science 
Conference 2019

30 September 
- 2 October

Borneo Convention Centre 
Kuching (BCCK)

AFSM Tripartite Conference 2019 8 - 9 
November

Borneo Convention Centre 
Kuching (BCCK)

14th Asia-Pacific Physics Conference 2019 17 - 22 
November

Borneo Convention Centre 
Kuching (BCCK)

Source: Sarawak Convention Bureau.
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Source: Sarawak Arts Council, 2019.

CALENDAR OF SARAWAK ARTS COUNCIL 2019 

Event/Festival Date Venue 

Pemilihan Tari Dan Lagu Asli 
Peringkat Bahagian January-March 

Kuching, Serian, Samarahan, 
Sibu, Mukah, Bintulu, Kapit, 
Miri dan Limbang  

Majlis  Seni Open Day  15th -17th  
February 2019 DUN Lama 

Seminar Pemantapan 
Kejurulatihan Seni Tari, Muzik 
Dan Teater 

March Kuching 

Training For  MSS Volunteer  April Kuching 

Festival Tari Dan Lagu Melayu 
Asli Sarawak May Betong 

Malam Budaya Sarawak May  Kuching 

Bimbingan Lagu Melayu Asli 
Negeri  June-July Samarahan, Sarikei, Miri 

Pratikum Seni June-July Sri Aman, Mukah, Bintulu 

Pertandingan Muzikal Drama- 
Tadika July Kuching  

Fikon Sarawak August Sibu  

Sarawak Photography 
Competition  September Kuching  

Waterfront Idol November Waterfront Kuching 

Penyelidikan /Dokumentasi 
(2018-2019) 

Throughout the 
Year 

Keutamaan Bahagian Yang 
Mempunyai Majoriti Kaum 
Yang Dipilih 
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Source: Sarawak Arts Council, 2019.

EVENT DATE VENUE 

Sarawak Harmony 23 February 
2019 

SONS Jazz/Pop 
Dataran Lawas, 
Lawas. 

Mamma-Mia 
 

23 March 
2019 

SONS Choir 
DUN Lama 

The Establishment of 
Classic Orchestra 
(String Orchestra) 
Sibu 

April 2019 Dewan Suarah Sibu 

The Establishment of 
Pop Jazz Orchestra 
Miri 

April 2019 Dewan Suarah Miri 

A Glorious Evening in 
Sibu 
 

4 May 2019 
 

1. SONS Classic 
2. Dewan Suarah 

Sibu 
Sarawak Gemilang 
Concert 
 

19 July 2019 1. SONS Jazz/Pop 
2. Kuching 

Waterfront 
[Open Air 
Square] 
 

SARAWAK STATE SYMPHONY ORCHESTRA (SONS) 2019 
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Source: Sarawak Museum Department (SMD), 2019.

CALENDAR OF SARAWAK MUSEUM DEPARTMENT 2019 

NIGHT AT THE MUSEUM 2019  

Event Date Venue 

Special Artefact of The Month 
January-
December 2019 

• Islamic Heritage Museum 
• Chinese History Museum 
• Art Museum 
• Natural History Museum 
• Textile Museum 

Heritage Talk 
January-
December 2019 

 Sarawak Museum Department 

Exhibition of Al-Quran 25 January 2019 Sarawak Islamic Museum 
Majlis Perasmian Tingkat Bawah  1-31 March 2019 Natural History Museum 
Celebration of State Museum 
International Level Day 

15 July 2019 
Sarawak Museum Department 
 

International Seminar on 
Conservation And Management 
of Cultural Heritage 

22-24 October 
2019 

Hotel Pullman Kuching 

Perasmian Sambutan Maulidur 
Rasul di Sarawak 1954 hingga 
1960 

7 November 2019  Sarawak Islamic Museum 

EVENT / VENUE Date 
Heritage Sri Aman Museum (Fort Alice) 8-9 March 2019 

Petroleum Museum Miri 26-27 April 2019  

Limbang Regional Museum 28-29 June 2019  

Niah Archaeology Museum 26-27 July 2019 

Fort Margherita 23-24 August 2019   
Chinese History Museum 27-28 September 2019  

Textile Museum 25-26 October 2019  

Islamic Heritage Museum 29-30 November 2019  

Selected Museum in Kuching 13-14 December 2019  
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MINISTRY OF TOURISM, ARTS, CULTURE,
YOUTH AND SPORTS SARAWAK
Level 2 & 3, Bangunan Baitulmakmur
93050 Petra Jaya Kuching, Sarawak, Malaysia.

q 	 (+ 6082) 319313

k (+ 6082) 441277

s	ckhii@sarawak.gov.my

o 	www.mtacys.sarawak.gov.my

........................................................................................

MINISTRY OF TOURISM AND CULTURE MALAYSIA, 
SARAWAK OFFICE
3th Floor, Bangunan Sultan Iskandar
Jalan Simpang Tiga,
93350 Kuching, Sarawak Malaysia.

q 	 Tel :(+6082) 235033 

k (+6082) 234010

o www.motac.gov.my

........................................................................................

IMMIGRATION DEPARTMENT, SARAWAK
Tingkat 1 & 2, Bangunan Sultan Iskandar
Jalan Simpang Tiga
93550 Kuching, Sarawak, Malaysia.

q	 (+6082) 230280     

k	(+6082) 428606
   
IMMIGRATION DEPARTMENT, SARAWAK
Kuching International Airport

q	 (+6082) 457575	  

o www.imi.gov.my

........................................................................................

SARAWAK CONTINGENT POLICE HEADQUARTERS
Jalan Badruddin
93560 Kuching, Sarawak, Malaysia.

q	 (6+082) 274263

k	(6+ 082) 428355

o www.rmp.gov.my

SARAWAK FORESTRY CORPORATION
Lot 218, KCLD, Jalan Tapang, Kota Sentosa, 
93250 Kuching, Sarawak, Malaysia.

q 	 Toll-Free : 1800 882526
		       (+6082) 610088
k	 (+6082) 610099

s info@sarawakforestry.com

........................................................................................

SARAWAK CONVENTION BUREAU
Level 3, Plaza Aurora (formerly known as Kuching Plaza), 
Lot 20, Section, 30, Jln McDougall, 93000 Kuching

q	 (+6082) 242516

k	(+6082) 242519

s info@sarawakcb.com

o www.sarawakcb.com

........................................................................................

SARAWAK TOURISM FEDERATION
Kuching Waterfront, Main Bazaar
93000 Kuching, Sarawak, Malaysia.

q	 (+6082) 240620

k (+6082) 427151

s stfsara887@gmail.com

o www.stf.org.my

........................................................................................

SARAWAK TOURISM BOARD
Level 4, Plaza Aurora,
Jalan McDougall,
93000 Kuching, Sarawak

q	 (+6082) 423600 

k	(+6082) 416700

s stb@sarawaktourism.com

o www.sarawaktourism.com
	 www.rainforestmusic-borneo.com
	 www.facebook.com/sarawaktravel

IMPORTANT CONTACTS
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VISITORS INFORMATION CENTRE

(a) 	Kuching Visitors’ Information Centre
	 Sarawak Tourism Complex (Old Court House),
	 93100 Kuching, Sarawak, Malaysia.
	 q 	 +6 082 410 944

	 k	+6 082 256 301

	 s vic-kuching@sarawaktourism.com

	
(b) 	Sibu Visitors’ Information Centre 
	 Sublot 3a & 3b,
	 C/O Sibu Heritage Centre, Jalan Central,
	 96000 Sibu, Sarawak, Malaysia.
	 q	+6 084 340 980

	 k	+6 084 341 280

	 s vic-sibu@sarawaktourism.com

(c) Miri Visitors’ Information Centre 
	 Lot 452, Jalan Melayu,
	 98000 Miri,
	 Sarawak, Malaysia.
	 q	+6085 434 180 / 181

	 k	(+6085 ) 434 179)

	 s	vic-miri@sarawaktourism.com

o www.sarawaktourism.com
		  www.rainforestmusic-borneo.com
		  www.facebook.com/sarawaktravel

........................................................................................

MALAYSIA AIRLINES, KUCHING
Level 3 Departure Level, Kuching International Airport, 
93250 Kuching, Sarawak, Malaysia.

q	1 300 88 3000
	 (+6082 ) 587500

k (+6082) 411767

o www.malaysiaairlines.com

MASWINGS AIRPORT OPERATION DEPARTMENT
Level 2, Kuching International Airport
93250, Kuching, Sarawak, Malaysia.

q		(+6082) 587563

k	(+6082) 587561

s customercare.maswings@malaysiaairlines.com

o www.maswings.com.my

........................................................................................

MALINDO AIR
Kuching Sales & Ticketing Office
L2L, 15A, Level 2
Kuching International Airport,
93722 Kuching, Sarawak, Malaysia.

q		(+603) 20356699 (Ext:1315)

o www.malindoair.com

........................................................................................

AIR ASIA
Lot L1L C15, Arrival Level, Kuching International Airport, 
93350 Kuching, Sarawak, Malaysia.

q	(+6082) 454242

No 69, Lot 14508, Section 65, KTLD, 4th Miles, Swan 
Commercial Centre, Ground Floor, 93050 Kuching, 
Sarawak, Malaysia.

q		(+6082) 510 828	

o www.airasia.com

........................................................................................

SILK AIR
Gateway, 07-1A, Jalan Bukit Mata, kuching, 93100, 
Kuching, Sarawak, 93100, Malaysia.

q	(+6082) 256 772 / 256 773 

o www.silkair.com

IMPORTANT CONTACTS
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IMPORTANT CONTACTS

MTACYS KOTA SAMARAHAN

q		  082-671037

k	082-671451
........................................................................................

MTACYS SRI AMAN

q		  083-320116 / 083-320118

k	083-321178
........................................................................................

MTACYS BETONG

q		  083-472131

k	083-472876
........................................................................................

MTACYS SARIKEI

q		  084-652264

k	084-653746
........................................................................................

MTACYS KAPIT

q		  084-798134 / 084-799462

k	084-796064

MTACYS SIBU

q		  084-330726

k	084-316243
........................................................................................

MTACYS BINTULU

q		  086-254072

k	086-254001
........................................................................................

MTACYS MIRI

q		  085-419624 / 085-413571

k	085-431259
........................................................................................

MTACYS LIMBANG

q		  085-211159

k	085-214084 / 085-214480
........................................................................................

MTACYS  MUKAH

q		  084-873802

k	084-873802

PEJABAT PELANCONGAN, KESENIAN, KEBUDAYAAN, BELIA DAN SUKAN BAHAGIAN

KEM BELIA

KEM BELIA PUEH (SEMATAN)

q		  082-712040 / 082-712245

k	082-711986 

KEM BELIA KEMUYANG (SIBU)

q		  084-212144 / 084-231415

k	084-212142

KEM BELIA MUKAH (MUKAH)

q		  084-875689

k	084-875680
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DEWAN SUARAH

DEWAN SUARAH KUCHING

q		  082-417640

k	082-41512

........................................................................................

DEWAN SUARAH SRI AMAN

q		  083 - 320229

k	083 - 320260

........................................................................................

DEWAN SUARAH SIBU

q		  084-331315

k	084-316200

........................................................................................

DEWAN SUARAH SARIKEI

q		  084- 659386

k	084 - 657141

........................................................................................

DEWAN SUARAH KAPIT

q	 084 – 796003

k	084-796003 

DEWAN SUARAH SAMARAHAN

q	 082 - 671610

k		 082 - 671613

........................................................................................

DEWAN SUARAH BINTULU

q		  086-334404

k	086-336305

........................................................................................

DEWAN SUARAH MIRI

q		  085 – 417099

k	085-412020

........................................................................................

DEWAN SUARAH LIMBANG

q		  085 - 216554

k	085 - 212841
........................................................................................

DEWAN SUARAH BARAM

q	 085 – 756209

k	085 - 756210

IMPORTANT CONTACTS
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NOTE






